B GET TO THE HEART
G D OF A DESTINATION

Around Machu Picchu, explore
the Inka Jungle Trail, a heart-
stopping adventure that starts
off with a bus ride over the Abra
la Raya (4319m). Walk through the
Amazon jungle to Santa Teresa,
camping overnight by some hot
springs, then take a crazy cable
car across the Rio Urubamba and
follow defunct train tracks into
Aguas Calientes.
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US Sales & Marketing Team

SALES

Gary Todoroff
US Trade Sales Director

(510) 250-6410
GaryTodoroff@lonelyplanet.com

Marc Visnick

National Account Manager
- US & Canada

(510) 250-6412

MarcVisnick@lonelyplanet.com

Mary Polizzotti
Sales Manager

- Special Markets
(510) 250-6413

Mary.Polizzotti@lonelyplanet.com

Crystal Laughton

| Sales Associate — New England,
Southeast, Mid-South & Special Markets

(510) 250-6414
Crystal.Laughton@lonelyplanet.com

MARKETING

Laura Sullivan
VP of Marketing

| (510) 250-6425

Laura.Sullivan@lonelyplanet.com

Aimée Goggins
Marketing Manager
(510) 250-6426

' Aimee.Goggins@lonelyplanet.com

CLIENT SOLUTIONS

Lainey Franks
Director of Client Solutions
(510) 250-6452

Lainey.Franks@lonelyplanet.com

Karen Finlay
Sales Department Manager
- Forecasting, Ingram,

i Library, AWBC

(510) 250-6411
Karen.Finlay@lonelyplanet.com

Amy Luning

Sales Department Supervisor

— Western States & Pacific Northwest

(510) 250-6417

Amy.Luning@lonelyplanet.com

| Corrie Glanville

US Logistics Coordinator
— Canada, Sales Associate
(510) 250-6416

Corrie.Glanville@lonelyplanet.com

Avi Martin

Account Manager — Amazon
Bibliographic Data Manager
(510) 250-6421

Avi.Martin@lonelyplanet.com

Michaela Klink Caughlan
Campaign Executive
(510) 250-6430

Michaela.Caughlan@lonelyplanet.com

Caroline Ang
Research Manager
(510) 250-6456

Caroline.Ang@Ilonelyplanet.com

Lou LaGrange

Online Business Development
Manager

(510) 250-6489

Lou.LaGrange@lonelyplanet.com

Alessandro Stroscio
Sales Manager

— Latin America

(510) 250-6419

Alessandro.Stroscio@lonelyplanet.com

Suely Chen

Sales Associate
— Latin America
(510) 962-3580

Suely.Chen@lonelyplanet.com

Frank Ruiz
Public Relations Supervisor
(510) 250-6427

Frank.Ruiz@lonelyplanet.com

| Rana Freedman

Public Relations Executive
(510) 250-6428

Rana.Freedman@lonelyplanet.com

Deepinder Ghuman

Business Development/Volume
Sales

(510) 250-6451

M Deepinder.Ghuman@lonelyplanet.com



TO ORDER
Toll Free: (800) 275-8555
(9am to 5pm Pacific Time)
24-hour fax: (510) 893-8563
Email: customerservice@lonelyplanet.com
Sales Reps: see next page for the Lonely
Planet Rep in your area

OFFICE ADDRESS

Lonely Planet Publications

150 Linden St

Oakland, CA 94607, USA

Tel: (510) 250-6400 Fax: (510) 893-8563
email: orders@lonelyplanet.com

WAREHOUSE ADDRESS
Lonely Planet Returns

322 Filbert St

Oakland, CA 94607, USA

Fax: (510) 465-7356

ORDER TERMS

Dates, prices, titles and specifications are subject
to change without notice. The listing of a price is
not intended to control the retail price.

Terms: Net 30 days. Please see our updated
Terms & Conditions at lonelyplanet.com/trade
for more information.

Please contact our office or your Lonely Planet
sales rep for discount and freight terms.

CO-OP ADVERTISING

Lonely Planet welcomes and encourages retail
accounts in good standing to make use of co-op
advertising funds.

For more information please contact
customerservice@lonelyplanet.com.

WHOLESALERS & CATALOGERS
Contact the Lonely Planet Sales Department
for the discount schedule.

Contact & Ordering Information

RETURN POLICY

Damaged, Nonconforming and

Defective Products

We will accept returns of Damaged,
Nonconforming and Defective Products from you
provided:

(a) You return the Products (in the condition they
were received) to us within T month of receipt of
shipment.

(b) You include a detailed written claim of the
Products (including the title, edition number,
ISBN and quantity) and details of the type of
damage or defect, if Damaged or Defective.
Please be sure to include the Purchase Order
number and your Lonely Planet Account number.
Failure to provide this information could result in
a credit calculated by default at our highest retail
discount.

Nonconforming supply and short supply

We will accept the return of Nonconforming
Products and will replace the returned items
with the items that should have properly been
delivered. (A “charge only” invoice will be issued
for the substitute item(s).) If you elect to keep
the Products, we will credit you for any short
supply if you notify us in writing with details of
the shortage within 14 days of Delivery, and will
resend and re-invoice the missing items as soon
as possible at your request. If you do not want
to keep Products you received in error, we will
issue a Call Tag for items to be returned at our
cost.

Out-of-Print-Products

We will accept the return of Out-of-Print
Products, provided you return the front cover

of each item within 12 months of the item
becoming Out-of-Print. (Our catalog is indicative
only as to when a Product may be replaced).

We will provide you with lists of Out-of-Print
titles, which you may return in accordance with
these Terms. Any return of Products later than
12 months after a title has gone Out-of-Print will
not receive any credit. We strongly recommend
that you do NOT sell Out-of-Print Products as the
content would be out-of-date and inaccurate.
Overstocks

We will accept the return of active titles from you
provided:

(c) The Products are returned to us more than

3 months after Delivery in perfect resaleable
condition (including free from stickers and sticker

residue) and free from any third party charge,
lien, encumbrance or other third party right. We
may, in our sole discretion, accept the return of
Products bearing stickers or sticker residue, in
which case your credit will be reduced by 5%.
(d) Please pack boxes adequately to ensure
Products are not damaged in shipment. Poor
packing results in damaged Products.

(e) Itis recommended that boxes weigh 50 Ibs.
or less; boxes weighing more than 60 Ibs. will

be refused. Palletized returns must be 40"x 48"
(4-way pallets) in good condition. Products
returned damaged will not receive credit. If your
return is more than one box, please mark the
boxes “1 of 4, 2 of 4..." etc. and indicate which
box contains the packing slip (please put packing
slip in box #1).

(f) Please note: no credit will be given for
stripped covers of current editions, even if
Damaged or Defective.

No returns or credits without compliance

You agree that we are not required to accept the
return of any Products or provide credit to you
unless and until you comply in full with these
Terms.

Credits

The Purchase Order number and, when
possible, the invoice number must be quoted
on all paperwork relating to returns of any type,
including your claim for credit. Returns will be
credited against your account balance at invoice
cost. We will endeavor to credit in the month
that we receive the return. Credit is applied to
account balance; no cash refunds are given.
Risk and cost of returns delivery

Returns are at your risk until we acknowledge
receipt and credit your account. The costs of all
returns, including packaging, transportation and
delivery, will be borne by you (other than for
authorized returns of Damaged, Nonconforming
or Defective Products).

Please see our Terms & Conditions at
lonelyplanet.com/trade for more information.

CLAIMS

Discrepancy claims must be submitted within
30 days of shipment arrival. Proof of delivery will
be provided up to 60 days after invoice date.
Shortage claims must specify which titles and
guantities were short as well as the invoice and
purchase-order number.
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USA SALES REPS

NEW ENGLAND
Nanci McCrackin

138 Windy Row
Peterborough, NH 03458
Tel: (603) 924-8766

Fax: (603) 924-0096
mcbooks@aol.com

Territory:

MA, CT, Rl, ME, NH, VT

MID-ATLANTIC
& NEW YORK

Chesapeake & Hudson, Inc
Michael Gourley

Bill Hoar

Steve Straw

Ted Wedel

OFFICE:

Robin Bell

Janine Jensen

Sally Lindsay

Angie Nicewarner
115 W Potomac St
Brunswick, MD 21716
Tel: (800) 231-4469
Fax: (800) 307-5163
office@cheshud.com
Territory:

DE, DC, MD, NJ, NY, PA, WV

MIDWEST

Abraham Associates, Inc
5120A Cedar Lake Rd

St Louis Park, MN 55416
Tel: (952) 927-7920

Fax: (952) 927-8089
info@abrahamassociatesinc.com
Stuart Abraham

5120A Cedar Lake Rd

St Louis Park, MN 55416
Tel: (952) 927-7920

Fax: (952) 927-8089
stu@abrahamassociatesinc.com
Steve Horwitz

2211 Dayton Ave

St Paul, MN 55104

Tel: (651) 647-1712

Fax: (952) 927-8089

steve@abrahamassociatesinc.com

Roy Schonfeld

2084 Miramar Blvd
South Euclid, OH 44121
Tel: (216) 291-3538

Fax: (216) 691-0548
roy@abrahamassociatesinc.com
John Mesjak

509 Edward St
Sycamore, IL 60178

Tel: (815) 899-0079

Fax: (845) 350-7112
john@abrahamassociatesinc.com
OFFICE MANAGER:
Juliet Patterson
Abraham Associates
4012 Utica Ave South

St Louis Park, MN 55416
Tel: (952) 927-7920

Fax: (952) 927-8089
juliet@abrahamassociatesinc.com
Territory:

ND, SD, NE, KS, MN, IA, MO,
Wi, IL, IN, MI, OH, KY

WEST

Karel/Dutton Group
Dory Dutton

4911 Morella Ave
Valley Village, CA 91607
Tel: (818) 762-7170

Fax: (818) 508-5608
dory.dutton@att.net

Bob Harrison

PMB 264

10115 Greenwood Ave N
Seattle, WA 98133

Tel: (206) 542-1545

Fax: (206) 546-5716
bharrison451@earthlink.net
Howard Karel

Ellen Towell

3145 Geary Blvd #619
San Francisco, CA 94118
Tel: (415) 668-0829

Fax: (415) 668-2463
hkarel@comcast.net
etowell@comcast.net

Lise Solomon

1047 Stannage Ave
Albany, CA 94706

Tel: (510) 528-0579

Fax: (510) 528-0254

lisesolomon@earthlink.net

Tricia Gabriel

PO Box 29247

Los Angeles, CA 90029
Tel: (323) 252-1168

Fax: (323) 662-7896
triciagabriel@gmail.com
Territory:

AK, AZ, CA, CO, HI, ID, MT,
NM, OR, UT, WA, WY

SOUTHEAST &
MID-SOUTH

SOUTHERN TERRITORY
ASSOCIATES:

Jan Fairchild

3929 Sadlersville Rd
Adams, TN 37010

Tel: (931) 358-9446

Fax: (931) 358-5892
jhfsta@aol.com

Territory:

NORTHERN AL, NORTHERN
MS, TN, MAJOR SOUTHEAST
ACCOUNTS

Judy Stevenson

4508 64th St

Lubbock, TX 79414

Tel: (806) 799-9997

Fax: (806) 799-9777
sta77@suddenlink.net

Territory:

WEST TX, OK, SOUTHERN
IA, MAJOR SOUTHWEST
ACCOUNTS, CBA ACCOUNTS

Geoff Rizzo

518 S.E. Ashley Oaks Way
Stuart, FL 34997

Tel: (772) 223-7776

Fax: (772) 223-7131
rizzosta@bellsouth.net
Territory:

FL (EXCEPT PANHANDLE),
SOUTHERN GA

Angie Smits
706 Magnolia St

Greensboro, NC 27401
Tel: (336) 574-1879
Fax: (336) 275-3290
hasmits@aol.com
Territory:

NG, VA, SC

Rayner Krause
3612 Longbow Lane
Plano, TX 75023

Tel: (972) 618-1149
Fax: (972) 618-1149
knrkrause@aol.com
Territory:

TX, AR, NORTHERN LA

Teresa Rolfe Kravtin
120 Red Oak Trail
LaGrange, GA 30240
Tel: (706) 882-9014
Fax: (706) 882-4105
trkravtin@charter.net
Territory:

GA, SOUTHERN AL,
SOUTHERN MS,
CHATTANOOGA, TN,
FLORIDA PANHANDLE

OUTSIDE THE USA

FOR SALES IN
MICRONESIA
Marine Images
Tim Rock

PO Box 24666 GMF
Barrigada, Guam
96921, USA

Tel: 671-734-6825

timrock@doubleblue.com

FOR SALES IN

LATIN AMERICA &

THE CARIBBEAN

Lonely Planet Publications
Alessandro Stroscio

150 Linden St

Oakland, CA 94607, USA
Tel: (510) 250-6419

Toll free: (800) 275-8555
Fax: (510) 893-8563

alessandro.stroscio@lonelyplanet.com

FOR SALES IN

ASIA & THE PACIFIC
Lonely Planet Publications
90 Maribyrnong St
Footscray, VIC 3011
Australia

Tel: (61) (03) 8379-8000
Fax: (61) (03) 8379-8079

sales@lonelyplanet.com.au

FOR SALES IN

EUROPE & AFRICA
Lonely Planet Publications
2nd floor, 186 City Rd
London EC1V 2NT

United Kingdom

Tel: (44) (020) 7106-2100
Fax: (44) (020) 7106-2101

go@lonelyplanet.co.uk

FOR SALES OF

FRENCH GUIDES
Interforum Canada Inc
1050, Blvd René-Lévesque
Est, Suite 100

Montréal, Québec H2L 2L6
Canada

Tel: (514) 281-1050

Toll free: (877) 652-1725
Fax: (514) 281-8413



FOR SALES IN
CANADA

RAINCOAST BOOKS

9050 Shaughnessy St
Vancouver, BC V6P 6E5

Tel: (604) 323-7100

Toll free: 1-800-663-5714
Fax: (604) 323-2600

Toll free: 1-800-565-3770
Telebook san #s1150871
Envoy User Name: raincoast
customerservice@raincoast.com
Raincoast Business Services:
http://services.raincoast.com
www.raincoast.com
www.twitter.com/
raincoastbooks
http://www.facebook.
com/pages/Raincoast-
Books/91428802962

Executive VP

Sales & Marketing:
Paddy Laidley
paddy@raincoast.com
Tel: (604) 323-7119

Sales Director:
Sandy Cooper
sandy@raincoast.com
Tel: (604) 323-7189

Canadian Publicist:
Crystal Allen
crystal@raincoast.com
Tel: (604) 323-7141

VP Marketing:
Jamie Broadhurst
jamie@raincoast.com
Tel: (604) 323-7124

National Accounts
Manager:

Peter MacDougall
Tel: (604) 323-7116
Fax: (416) 934-1410
peter@raincoast.com

Online Sales & Marketing:

Dan Wagstaff
Raincoast Books
402-559 College Street
Toronto, ON M3G 1A9
Tel: (416) 934-9903
Fax: (416) 934-1410
dan@raincoast.com

Special Sales Manager:
Jennifer Hinnell
Raincoast Books

9050 Shaughnessy St
Vancouver, BC V6P 6E5
Tel: (604) 323-7133

Fax: (604) 323-7100

jennifer@raincoaStcom
CANADA
SALES REPS

Territory:
BRITISH COLUMBIA, THE
YUKON & NWT

Kate Walker & Company
9050 Shaughnessy St
Vancouver, BC V6P 6E5
Tel: (604) 323-7111

Fax: (604) 323-7188

Kate Walker
Ext. 401

katew@katewalker.com

Dot Middlemass
Ext. 403

dotm@katewalker.com

Ali Hewitt
Ext. 402

alih@katewalker.com

Cheryl Fraser (Gift)
Ext. 400

cherylf@katewalker.com

Territory:
SOUTHERN VANCOUVER
ISLAND

Lonely Planet Sales Reps

Lorna MacDonald
Tel: (250) 382-1058
Fax: (250) 383-0697

lornam@katewalker.com

Territory:
ALBERTA, EAST KOOTENAY

Susan Toy
Tel: (403) 245-1585
Fax: (403) 245-5377

susant@katewalker.com

Territory:
MANITOBA, SASKATCHEWAN
& LAKEHEAD ONTARIO

Rorie Bruce
Tel: (204) 488-9481
Fax: (204) 487-3993

rorieb@katewalker.com

Territory:
ONTARIO & NUNAVUT

Kate Walker & Company
626 King St W, Ste 203
Toronto, ON M5V 1M7
Tel: (416) 703-0666

Fax: (416) 703-4745

Saffron Beckwith
ext. 24

saffronb@katewalker.com

Karen Beattie
ext. 22

karenb@katewalker.com

Claire Blicker (Gift)

ext. 23
claireb@katewalker.com

Morgen Young
ext. 21
morgeny@katewalker.com

Territory:
EASTERN ONTARIO

Debbie Brown
Tel: (613) 667-9876
Fax: (613) 667-9865

debbieb@katewalker.com

Territory:
QUEBEC

Karen Stacey
Tel: (514) 704-3626
Fax: 1-800-596-8496

kstacey@hornblowerbooks.com

Territory:
MARITIMES/ATLANTIC
CANADA

Genevieve Loughlin
Tel: (902) 423-9714
Fax: (902) 422-2869

gloughlin@hornblowerbooks.com
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Lonely Planet has a variety of promotional materials available to all accounts. These include displays, cover enlargements, posters, postcards and title
lists. POS materials and destinations vary by season. Please contact the Sales Department for further information.

Two Streets Over
Lonely Planet’s bimonthly newspaper for book-
sellers features: travel trends, POS information, Parasite Phrasebook Holder
X . . events and travel calendar, stocking tips and Holds 4+ Phrasebooks
Single title cou'l’\ter”dlsplay free book giveaways. To receive Two Streets Over, Mat.#820202 | 4” x 2.5"
Mat #820004 | 6" x 5 please email events@lonelyplanet.com *Ask about our Encounter Holders

Now
offering
SHELFWIZ shelf

talkers. Email us at
customerservice@
lonelyplanet.com
for more
information!

B
il = StartYour
R ooy Here

Gone Travelling

Shelf-Talkers Wood/metal spinner rack
Mat.# n/a | 7" x 4” with Cardboard floor display Mat.#820273/820005 | Open/Closed Door Sign
2" overhang Mat.#820279 | 17" x 18" x 54" 18" x 20" x 54" Mat.#820544 | 8.25" x 5.75"
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1) Costa Rica 978 174104 885 8 27) Turkey 978 174104 927 5
2)  Peru 978 1 74059 749 4 28) Paris Encounter 978 1 74059 848 4
3) Mexican Spanish Phrasebook 978 1 74059 730 2 29) Yellowstone & Grand Teton

4)  Thailand 978 1 74104 307 5 National Parks 978 1 74104 560 4
5)  Mexico 978 1 74104 804 9 30) Greece 978 1 74104 656 4
6) India 978 1 74104 308 2 31) Brazilian Portuguese Phrasebook 978 1 74059 731 9
7)  French Phrasebook 978 1 74059 979 5 32) Paris 978 1 74059 850 7
8)  Spanish Phrasebook 978 1 74059 982 5 33) South America on a Shoestring 978 1 74104 443 0
9) Italian Phrasebook 978 1 74059 981 8 34) Southeast Asia on a Shoestring 978 174104 726 4
10) ltaly 978 174104 311 2 35) Brazil 978 1 74104 297 9
11) Argentina 978 174104 702 8 36) San Francisco 978 1 74104 676 2
12) New York City 978 1 74104 889 6 37) The Travel Book: Mini 978 1 74104 005 0
13) Europe on a Shoestring 978 1 74104 591 8 38) California 978 1 74104 739 4
14) Egypt 978 174104 3150 39) Ecuador & the Galdpagos Islands 978 174104 295 5
15) Latin American Spanish Phrasebook 978 1 74059 712 8 40) Hawaii 978 1 74104 577 2
16) The Travel Book (Paperback) 978 174104 629 8 41) Lonely Planet’s Best in Travel 2009 978 174179 243 0
17) Signspotting 2 978174179182 2 42) Costa Rican Spanish Phrasebook 978 1 74059 119 5
18) New Zealand 978 174104 816 2 43) Signspotting 978 1 74104 489 8
19) China 978 1 74059 915 3 44) German Phrasebook 978 1 74059 980 1
20) Spain 978174179 000 9 45) London 978 174104 7127
21) Australia 978 1 74104 310 5 46) Maui 978 1 74104 714 1
22) lreland 978 1 74104 696 0 47) Buenos Aires Encounter 978 1 74104 764 6
23) Japan 978 174104 667 0 48) Japanese Phrasebook 978 1 74104 231 3
24) Central America on a Shoestring 978174104 596 3 49) Washington, Oregon

25) USA 978 174104 675 5 & The Pacific Northwest 978 1 74059 534 6
26) New York City Encounter 978 1 74104 995 4 50) France 978 1 74104 915 2

U.S. BookScan Sell Through Data May 2008-May 2009
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1) Mexican Spanish Phrasebook 978 1 74059 730 2 28) Vancouver 978 1 74059 836 1
2) Latin American Spanish Phrasebook 978 1 74059 712 8 29) Hawaii 978 1 74179 150 1
3)  Spanish Phrasebook 978 174059 982 5 30) New York City Encounter 978 1 74104 995 4
4)  The Travel Book: Mini 978 1 74104 005 0 31) The Travel Book 978 1 74104 629 8
5)  Europe on a Shoestring 978 1 74104 591 8 39 M sl and Québec C 978 1 74104 006 7
6) French Phrasebook 978 1 74059 979 5 ) Montréal and Québec City
7)  Thailand 978 1 74179 157 0 33) Japanese Phrasebook 978 174104 231 3
8) Italian Phrasebook 978 1 74059 981 8 34) Spain 9781 74179 000 9
9) Australia 978 1 74104 310 5 35) Paris Encounter 978 1 74059 848 4
10) Lonely Planet’s Best in Travel 2009 978 1741792430 36) Lonely Planet 2009 Wall Calendar 978 1 74179 100 6
1) Canada 978 1741045710 37) The Europe Book 978 1 74104 733 2
12) ltaly 978174104 311 2 38) Fast Talk Italian 978 1 74059 732 6
13) Southeast Asia on a Shoestring 978 174104 726 4 30) A . 978 1 74104 700 8
14) Costa Rica 978 1 74104 885 8 rgentina
15) Peru 978 1 74059 749 4 40) China 978 1 74059 915 3
16) Cuba 978 1 74104 929 9 41) Maui 978 1 74104 714 1
17) South America on a Shoestring 978 1 74104 443 0 42) Korean Phrasebook 978 1 74059 491 2
18) German Phrasebook 978 1 74059 980 1 43) France 978 1 74104 915 2
19) Central America on a Shoestring 978 174104 596 3 44) Costa Rican Spanish Phrasebook 978 1 74059 119 5
20) India 978 1741791518 45) London 978 174104 712 7
21) Mexico 978 1 74104 804 9 , )
22) New Zealand 978 1 74104 816 2 46) Vietnam, Cambodia, Laos

ew cedlan & the Greater Mekong 978 1 74179 174 7
23) Western Europe 978 174104 917 6 Fast Talk S i<h 978 04298 3
24) Ireland 978 1 74104 696 0 47) FastTalk Spanis 1741
25) Japan 978 1 74104 667 0 48) Scotland 978 174104 7257
26) New York City 978 1 74104 889 6 49) Greek Phrasebook 978 1 74059 140 9
27) Greece 978 1 74104 656 4 50) British Columbia 978 1 74104 584 0

CN BookNet Sell Through Data May 2008-May 2009






